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Code of Ethics

1. DEFINITIONS

* Addresseesa) all the employees of the Association, regasitef their role and position; b)
any person, other than an employee, who collab®rai¢gh the Association, including
practitioners performing their activity on its béhand in its interests; c) any person who,
when dealing with the Association (including oniastitutional basis), refers to this Code;
d) lenders, donors and, in general, anyone whoh wis/her contributions, supports
Intervita.

» Persons concerned people whom Intervita performs its institutionattivity for, in
particular children and their families benefitimgrh Intervita’s social, assistance and health
services.

* Third parties: people who deal with the Association on a contracor, in any event, on-
going basis, including (but not limited to) servipeoviders, suppliers, people having
relationships (including institutional relationskjwith the Association.

» Corporate regulations. documents governing the Association’s activity.

* Process a set of linked or interacting activities thatrtuncoming elements into outgoing
elements.

» Activities: a set of organized and targeted actions.
2. GENERAL PRINCIPLES

2.1 Vision
Intervita

2.2 Mission

Intervita is an NGO that helps improving the liviegnditions of vulnerable populations in the
north and south of the world.

Intervita supports local children and local comntigsiin the fight against poverty and inequality,
for a sustainable development.

2.3 Purposes of the Code of Ethics

This Code of Ethics (hereinafter “Code”) definesetwita’s key ethical values, which the main
behavioural principles are to be referred to in Hwpe of the Association’s processes and
activities.

This Code is aimed at providing general, ethicddawsoural guidelines for the performance of the
Association’s activities, and to prevent crimes emideg. Decree no. 231/2001, within the ambit of
the “Organization, Management and Control Modeli@aeéd under art. 6 of Leg. Decree no. 231/01
which Intervita undertakes to apply, strengthen dadelop on an on-going basis and which this
Code is an essential part of.

Besides, the enforcement of and respect for theseiples are included in the more general duties
of collaboration, propriety, due care and loyakyplied in the kind of services performed, which
everyone must abide by in providing services toAkgociation.

2.4 Values and Principles

Intervita ONLUS Association 17 December 2009



Code of Ethics

« The key values underpinning Intervita’s activitg'aiProtection of the rights of the child
based on the International Convention on the Righthie Child (1989) and on the Italian
law against child prostitution (2008h1e protection of human rights and dignity, as under
the UN Universal Declaration of Human Rights offl€cember 1948;

* Repudiation of violence against women and sexual gwitation of children, based on the
UN Declaration on the Elimination of Violence againVomen (1993), which lists the
traditional and modern practices of (sexual or Qtegploitation of women and girls;

* Repudiation of child labour, based on the International Labour Organizationv@ation
of 1973 which sets the minimum age for admissioertployment (no less than 15 years)
and the 1999 Convention (being ratified by Italyhieh defines the guidelines for the
prevention and elimination of the worst forms oilathebour;

* Repudiation of war: Intervita promotes the full enforcement of anslpect for art. 11 of the
Italian Constitution: “Italy rejects war as an mshent of aggression against the freedom of
other peoples and as a means for settling intemmatdisputes: on equal conditions it agrees
to limit its sovereignty in order to ensure a systhat guarantees peace and justice among
Nations; it promotes and encourages internatiorgdrozations having such ends in view”;

* Interculturality and respect for cultures and custams: Intervita fully respects local
culture, encouraging an intercultural dialogue;

* Autonomy and Independenceconsistently with its values, Intervita is fullydependent of
private interests and acts autonomously from gowemal policies;

* Liasons: Intervita liases with national and internationalstitutions to contribute to
cooperation policies, according to the valuesdistereunder;

» Partnership and sustainability. in its local actions, Intervita promotes stab&tperships
and involves local communities, so as to reaclestpeected results on a long-lasting basis;

» Social promotion: Intervita always strives to increase public awass in the North, so as
to change the public view and the policies in favad solidarity and international
cooperation;

» Professional quality. Intervita acts professionally and responsiblythvé view to guarantee
utmost effectiveness, meeting the real needs afethneho — directly or indirectly — benefit
from Intervita’s services;

» Transparency and donors’ rights Intervita guarantees transparent management and
information, both to its donors and partners, besmeare of the need to account for its
actions, both financially and in terms of effica@nd views the donor’s contribution as
essential to reach its planned objectives;

* Propriety and loyalty: Intervita acts properly and loyally in all thetiaties offered
thereby, paying special attention to its collabarst

! Intervita has adhered to the Charter of principlexfted by the permanent Forum for distance supgput shared by
other 43 organizations working in the field (httwwww.forumsad.it/cartaprin.htm).
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* Environmental protection: Intervita strives to strike a balance betweeniaoand
economic development and environmental protectiois, being the sole option to reduce
the causes of poverty on a permanent basis.

2.5 Addressees

The principles of this Code apply to:
a) all the employees of the Association, regardléskeir role and position;
b) any person, other than an employee, who collabsratith the Association, including
practitioners performing their activity on its béftend in its interests;
c) any person who, when dealing with the Associatiocluding on an institutional basis),
refers to this Code;
d) lenders, donors and, in general, anyone who, wéther contributions, supports Intervita.

2.6 Intervita’s commitment
In respect of all those who are affected by thdiegion of this Code, Intervita undertakes:
- to ensure its prompt distribution, making it avhi&ato everyone and providing suitable
training;
- to guarantee that the addressees of the Code &Ba grompt notice of any updates or
changes thereto;
- to give information on the interpretation and enénent of the Code;
- to follow suitable procedures for the reportingsessment and treatment of eventual
infringements;
- to make sure that anyone reporting any infringermoéttte Code is not subject to retaliation;
- to check periodically that the Code is respectatia@mplied with.

2.7 Employees’ commitment and relationships with tind parties
All the Addressees undertake:
- to act in compliance with the Code;
- to report any infringement of the Code to the Sillavece Body as soon as s/he becomes
aware thereof;
- to cooperate for the definition of and respect day internal process laid down for the
purpose of enforcing the Code.

2.7.1 Employees’ commitment

All employees are required to know, to be fully agvaf and to suit their activities to the principle
and directives of this Code and to refrain from amnduct that does not comply with such
principles; they are also required to collaborate ascertain any infringements and to give
information that can help identifying any infringeEmployees can and must refer to their direct
superior and/or the Management and/or the Surme#laBody for any information on the
interpretation and application of the principlesl arectives of this Code, and for any doubts as to
the propriety and compliance of any conduct with @ode and/or its driving principles.

This Code is an integral part of their labour rielahip and is the core of the fiduciary link betme
them and the Association.

2.7.2 Third parties’ commitment

“Third parties” are people who deal with the Assdicin on a contractual or, in any event, on-going
basis, including (but not limited to) service pmis, suppliers, people having relationships
(including institutional relationships) with the gaciation.

Intervita and any person acting on its behalf agpiired to inform third parties of the existencd an
specific contents of the Code, asking them to cgmyith its principles.
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2.8 Distributing the Code

Intervita and, in particular, its Management, sim#ke sure that the principles of this Code are
distributed both within their organization and tepliers, collaborators, consultants, partners and
other subjects dealing with the Association (inghgdon an institutional basis), for any matters
pertaining thereto, so that any conduct is in Virith the principles and objectives of the Codelitse
The Code is distributed on the Websitew.intervita.itwhere it may be freely downloaded, and it
is reviewed by the Management through the Survei#aBody. The revision takes into account the
contributions of its Addressees as well as anyslagive changes, consolidated (international and
national) practices and the experience acquireeniorcing the Code itself. Any changes to the
Code, introduced pursuant to its revision, are ishbtd and distributed as specified above.

3. ETHICAL PRINCIPLES GOVERNING RELATIONSHIPS WITH THIRD PARTIES

Intervita pursues the activities that involve thparties in accordance with the ethical princigés
this Code, which its collaborators are requiredatbde by, and asks third parties to behave
accordingly in all circumstances.

In particular, when dealing with third parties, tAessociation’s collaborators must avoid any
conduct that may mislead the latter, even fraudlyerand that is aimed at gaining personal
advantages even where these are not in contrdstmervita’s goals.

3.1. Relationships with the Persons Concerned

Intervita’s relationship with the children, thearhilies and, in general, with the local community
they are a part of draws inspiration from the pples of the International Convention on the
Rights of the Child (1989) and of the Italian law ohild prostitution (1998). For the sake of
brevity, here are thimur key principles of the Convention:

Non-discrimination
According toart. 2, the States Parties must ensure the rights séeilConvention to all children,
irrespective of the children’s or their parent€aacolour, sex, language, religion, opinion.

Devotion to the best interests of the child

According toart. 3, in all actions concerning children, whether unaleeh by public or private
social welfare institutions, courts of law, admirasive authorities or legislative bodies, the best
interests of the child shall bepame consideration.

The right to life, survival and development
According toart. 6, States Partie®cognizethat every child has the inherent right to lifedanust
ensure to the maximum extent possible the surandldevelopment of the child.

Respect for the views of the child

According toart. 12, the child must be provided the opportunity to leard in any proceedings
affecting him/her, especially judicial proceedingsis principle implies theluty, for adults, to
listen to the child who is capable of forming hexhviews and tagive due weightto his/her
opinions. However, this does not mean that childcan tell their parents what to do. The
Convention relates the need to listen to the ctulthe latter’'s maturity and understanding in
accordance with his/her age.

Moreover, by endorsing the guiding principles & llalian law against child prostitution (2006),
Intervita supports the protection of children agaiany kind of sexual exploitation and violence,
safeguarding their physical, psychological, spafifunoral and social growth.
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3.2 Relationships with suppliers
The supply process must satisfy two essentialr@ite
- the search for the best option that ensures thesithenefit to the Association;
- equal opportunities to every supplier.
The Association’s supply processes are groundegr@contractual and contractual conduct based
on mutual and fundamental loyalty, transparencyaiboration.
In particular, Intervita’s Management and the dwodia@tors in charge of such processes are required:
- not to deny any eligible supplier the chance of petimg for contractual assignments,
following objective and ascertainable criteria windimosing the range of candidates;
- to apply, when required, a rigorous and documetgeder process;
- in respect of any other negotiation, to ensure aagcompetition in line with the principles
laid down by public procedures.
In any event, should the supplier, when serving Aksociation, act not in line with the general
principles of this Code, the Association may takdable measures and may even deny him/her
further opportunities of collaboration.

3.3 Relationships with collaborators and external @nsultants
In the relationship with its own collaborators,dntita undertakes:
- to select its collaborators without discriminatenmd following transparent procedures;
- to provide adequate support and training, accordmghe professional needs of its
collaborators;
- to openly communicate the medium/long-term prograsimand objectives of the
organization;
- to encourage its collaborators’ participation andolvement in managing the organization
and its programmes, acknowledging their crucias fot Intervita’s growth;
- to select people that share Intervita’'s spirit agsmon and whose skills, professional
gualities and features are suited to their rol¢heut any discrimination.

In order to guarantee the attainment of its objesti and mission, Intervita requires its
collaborators:
- to perform their assignments in line with Interistgprocedures, its regulations and this
Code of Ethics;
- to acknowledge that any documents produced in panfig their job are held exclusively
by Intervita;
- to be collaborative, although according to themtcactual rights and obligations, and to suit
themselves to Intervita’s operating needs;
- to act with integrity and propriety when using thesources and property of the
organization.

In particular, the collaborators working abroad i@guired:
- to perform their assignments in strict complianda\wocal laws, culture and customs;
- to suitably represent Intervita in the country thegrk in, before beneficiaries, partners,
local and international institutions;
- to take active part in promoting the organizatiod &s activities.

As regards external consultants, Intervita intends:
- to carefully evaluate the opportunity of relying @xternal consultants;
- to choose only consultants with suitable skills amplutation, following rotation criteria in
assigning professional tasks;
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to have external consultants guarantee the mosteotent performance/quality/cost/time
relationship on an on-going basis;

to act in compliance with the laws and regulation®rce;

to ask its external consultants, according to themtractual specificity, to comply with the
principles of this Code, as listed for the empl®yegnd to include in their contract the
express obligation to abide by them;

to report promptly to the Surveillance Body any d@oect of its collaborators/external
consultants that is against the ethical principlethis Code.

3.4 Relationships with lenders and donors
Intervita undertakes:

to guarantee suitable information on its activities all stakeholders (lenders, donors,
supporters, partners), in compliance with the lavpovacy;

to provide accurate information regarding the pagloand goals of its projects,
guaranteeing, first of all, the respect for evegjsrdignity;

to be aware of and to be responsible for all fuistitg and communication actions, even
where assigned to or performed by third parties;

Without prejudice to its obligation to account farblic and private funding, according to the law in
force, Intervita also undertakes;

to keep suitable and transparent records in comg@iavith the law in force and any relevant
certifications;

to fight against and eliminate all forms of coriopt and illegitimate favours within the
Association and/or by external subjects dealindgpwie Association;

to keep its Financial Statements or yearly accoamtslable at its registered office and to
make them public according to the law in force;

to inform its supporters of the actual funds altedato the beneficiaries of distance support
and of the funds retained by the Association toecats management costs, as a guarantee
of the proper use of funds and as information s@adtivities;

to employ, on a priority basis, and to strengthiea professional value of local human
resources, without discrimination, in compliancéiwvthe labour laws in force in the country
where they work, guaranteeing compliance with maéonal laws on labour protection;

to respect the rights and protect the safety afatborators and volunteers working abroad
and in ltaly;

to use suitably motivated and skilled staff, acoogdto the tasks and purposes of their
activities;

to avoid any kind of discriminatiovis a visits collaborators, employees and volunteers.

3.5 Communication
As regards communication processes, Intervita wakies:

to guarantee the proper use of children’s imagesarsensitive information, using them

only for statutory purposes;

to communicate and promote objective knowledgé information about the reality of the
countries where it offers its services, both in é@mmunication activities and in its

awareness-raising or fundraising campaigns, witlaowyt discrimination based on sex, race,
religion, and without distorting any information canmages gathered thereby for the
purposes of its activities;

to be available to discuss its policies and methafdmtervention, both in respect of its

structure and other associations;
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- to guarantee suitable communication with its membaupporters, collaborators and
volunteers, communicating strategies, programmedsaag information that is useful for the
effective participation and development of the Asation’s life.

4. HUMAN RESOURCES

4.1 Foreword

Human resources are the crucial and irreplacedbiaemt of any non-governmental organization
and represent, for Intervita too, the main sucéasw®r, both in general, institutional terms and in
special, more strictly organizational terms. All goyees must be aware of the laws that govern
their activities and of the ensuing conduct requieges well as of their rights and of the opportesit
for growth, though also of the duties and obligasiamplied in their working relationship. In
particular, employees are entitled:

- to perform the activities related to their quaktion, although they may be asked to perform
other tasks, taking into account the Associatigmactical needs and in compliance with the
law and with national collective labour agreements;

- to the economic and legislative treatment laid dawthe law and in collective, association
and individual labour agreements;

- to safety and health protection in the workplackictv must be according to the law in force
on safety and hygiene;

- to legal advice where expressly provided by colNecand individual agreements.

The Association guarantees equal opportunitiestdoemployees, based on their merit and in
compliance with the principle of equality, and at® all employees to develop their abilities,
capacities and skills, providing for training pragrmes and/or updating courses.

Lastly, the Association intends to promote prograsnto raise its employees’ awareness,
especially in respect of confidentiality and da#esy obligations.

4.2 Duties of collaborators

Employees are assigned specific duties accordinghéo applicable collective, association or
individual labour agreement, the Italian Civil Caated the law.

The collaborator must act loyally and conscientipdsr the purpose of complying with such
obligations, behaving as laid down in this Code miperforming his/her services. In particular,
every collaborator:

a) must know and abide by the laws in force, the pees, procedures and guidelines of the
Association and the principles of this Code;

b) must follow the Management’s orders and instru&jon

c) must comply with all obligations for safety and hleg@rotection at work;

d) must suitably collaborate with his/her colleaguaanagers and/or superiors, reporting any
information and behaving in such a way as to guaeantmost efficiency in performing the
tasks assigned thereto and in pursuing common tlgec

e) must behave and use a language and clothing #aau#ed to the working environment;

f) must acquire the professional skills that are meguifor his/her activity and maintain,
throughout the working relationship, suitable knedde and experience, constantly
updating his/her skills and attending updatingemualification courses eventually offered
and held by the Association. In no circumstance tten pursuit of the Association’s
interests justify a dishonest conduct.

4.3 Behavioural criteria

Intervita’s collaborators must act transparentlyd @heir actions and decisions must be grounded
and documentable in respect of their colleagugsersars and even third parties where authorized
by their superiors. It is up to the Associationttla@borators to make sure that any subject they dea
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with whilst pursuing their activity, whether fornhalor informally, is aware of the Code. When
drafting documents and making communications, eypga® must use a clear, objective and
exhaustive language, allowing for checks and céstbhy their colleagues, superiors or by any
external subjects who are authorized to ask therdfoe obligation of transparency cannot and
must not allow for derogations from the principle aonfidentiality and from the obligation to
protect privacy; therefore, any kind of informatiam treated by the Association whilst fully
respecting the confidentiality and privacy of thasacerned.

The Association’s compliance with the principles abligations of the privacy code implies that
its offices must guarantee:

- the protection of personal data, safeguarding ttefidentiality and the right of the person
concerned to know of and control the distributiémis/her data;

- the processing of personal data where “necessamy’ttfe performance of institutional
functions and, in case of sensitive data, “only”’ewh their processing is allowed by an
express (legislative or regulatory) provision;

- information: on the purposes and mode of processinghe mandatory or optional supply
of data, on the consequences of the person’s itdfugave information, on the details of the
data processing holder or manager or of the pelisartsarge of processing data,

- data safety by taking “minimum safety measures” tfair protection against the risk of
destruction or loss, of unauthorized access theretd their processing not for the purposes
of their collection.

Employees must make sure that any operating decisitaken in the interests of the Association;
therefore, they must avoid any conflict of interéstween their personal or family economic
activities and their job at the Association. Shoaldollaborator find him/herself in a situationttha
may create or give rise to a conflict of interesten only potentially, s/he must promptly reporhit
writing to his/her superior who will inform the Magement in order to ascertain the actual conflict
and define any measure.

All collaborators are required to satisfy the obtigns related to safety and health protection at
work, by taking any precautionary and protectionaswges pertaining thereto, identified in the
document “Risk Assessment”, and by attending sjgetréiining and updating courses held by the
Prevention and Protection Service.

All collaborators must act with due care to protébe Association’s assets, by behaving
responsibly. In particular, collaborators must:

- use the assets given thereto carefully and sparingl

- must avoid misusing the Association’s property uichsa way as to damage or reduce its
efficiency or act against the Association’s intésemd must take care of the areas, furniture,
equipment or materials made available thereto;

- must not use working instruments, not even the phtor personal needs unless in case of
emergency.

The Association reserves the right to prevent theroper use of its assets and infrastructures by
taking accounting, reporting, risk analysis andvprgion measures, though in compliance with the
law in force (law on privacy, the workers’ charégc.).

As for computer applications, Intervita’'s collabira must:

- strictly follow the Association’s safety policies as not to jeopardize the functions and the
protection of computer systems;

- must not send threatening and insulting emails,tmasuse low-level language, must not
make inappropriate and personally offensive commantl/or comments that may damage
the Association’s image;

- must not visit unseemly and insulting Websites.
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Intervita’s collaborators must not use the Assiarés property to obtain personal benefits, even
where their behaviour is not in contrast with thesdciation’s objectives.

It is forbidden to offer money, presents or bewedit any kind, whether directly or indirectly, as a
personal gift to managers, servants or employeesuppliers, external collaborators, partners,
public entities, public institutions or other orgaations, for the purpose of gaining an undue
benefit. Commercial “courtesy” actions, such as plimmentary gifts or forms of hospitality, are
allowed as long as of little value and providedany event, they do not compromise the integrity
and reputation of either party and do not prejudiee autonomy of their beneficiaries. Likewise,
collaborators cannot receive complimentary giftsspecial treatments that go beyond ordinary,
courteous relationships and provided they are tté lvalue. Should a collaborator receive gifts
going beyond these limits, s/he shall give immediadtice thereof to his/her superior who will
immediately return or appropriately use what reegjvand who will inform the donor of the
Association’s principles in this respect.

5. INSTITUTIONAL RELATIONSHIPS

When dealing with public and private institutionsdgpeople, Intervita’s collaborators must avoid
conduct that may, even fraudulently, lead the fartoegrant undue benefits to themselves or the
Association. Complimentary gifts or acts of couytaad hospitality towards representatives of the
Government, public officers and civil servants atlowed provided their little value does not
jeopardize the integrity, independence and repariaif either party.

The Association’s decisions and behaviours followteda of managerial efficiency, aimed at
ensuring the best use of the private and publidgweceived thereby for its institutional services.
The efficient management of such resources is ya afuevery employee or collaborator, however
ranked.

During negotiations, requests or commercial retetiops with Public Departments and Agencies,
no actions can be taken, either directly or indiye¢hat may entail employment and/or commercial
opportunities which civil servants or their rel&svor relatives-in-law may draw benefits from,
either for themselves or for others.

Any communication with and through the media hasugial role for the purpose of strengthening
the Association’s image and that of its serviceser&fore, any kind of information regarding
Intervita must be given in a transparent, trutled uniform way. Relations with mass media are
reserved exclusively to the Management.

6. PROHIBITION OF CRIMINAL CONDUCT THAT MAY INVOLVE INTERVITA IN
CRIMINAL PROCEEDINGS

Other than specifically guiding the Addressees’ owrtial conduct towards high ethical standards,
this Code is a fundamental part of the Organizatdanagement and Control Model adopted by
Intervita in compliance with art. 6 and 7, Leg. Bex231.

Therefore, the Association expressly prohibits arah conduct that may involve it in criminal
proceedings as under Leg. Decree 231/01.

The following sections discuss and prohibit theenffes governed by Leg. Decree 231.

6.1 Prohibition of crimes against the property of Rblic Departments and Agencies

Art. 24 Leg. Decree 231 refers to the followingenf€es: embezzlement against the State or another
public entity (art. 31@is Italian Criminal Code), undue appropriation ofafirting (art. 316er
Italian Criminal Code), fraud against the Stateaqublic entity (art. 640 Italian Criminal Code) or
for the purpose of receiving public funding (ad0&is Italian Criminal Code), and computer fraud
against the State or a public entity (art. 6dOlalian Criminal Code).

Intervita ONLUS Association 17 December 2009



Code of Ethics

Therefore, the Addressees:

- are prohibited from unduly obtaining, for themselves or othergrants, financing,
facilitated loans or other similar resources however called, from the State, public entities
or the EU, by using or submitting false documemtgepresentations or documents reporting
fake information, or by omitting information thdtauld be given;

- are prohibited from misleading Public Departments ad Agencies through
contrivances and deceptions, gaining an undue beriefior themselves or others

- are prohibited from gaining an undue benefit, for hemselves or othersdamaging other
subjects, by misleading any person through comgga and deceptionsyhere such
conduct concernsgrants, financing, facilitated loansor other similar resources, however
called, granted by the State, public entities erEh;

- are prohibited from gaining an undue benefit, for hemselves or othersdamaging other
subjects, byaltering, in any way, a computer or telematic systa or unlawfully having
access, by any means, to data, information or progres stored in a computer or telematic
system, where this conduct damages the State wlec @ntity.

6.2 Prohibition of crimes against the impatrtiality of Public Departments and Agencies

Art. 25 Leg. Decree 231 refers to the followingnuoes: graft (art. 317 Italian Criminal Code),
corruption (art.s 318, 319 and 3B Italian Criminal Code), corruption in a judiciakgute (art.s
3194er and 321 Italian Criminal Code), incitement to option (art. 322 Italian Criminal Code)
and peculation, graft, corruption and incitementeoruption of members of EU Bodies (art. 322
bis Italian Criminal Code).

Therefore, the Addressees:

- are prohibited from giving or promising to give a public officer or a person in charge of
a public servicanoney or another benefitto induce him/her to take an ex officio action or
for an action that s/he has already taken;

- are prohibited from giving or promising to give a public officer or a person in charge of
a public servicenoney or another benefitto induce him/her to omit or delay, or for having
omitted or delayed, an action that is contraryissher duties;

- are prohibited from giving or promising to give a public officer or a person in charge of
a public servicenoney or another benefitto induce him/her to take or omit an ex officio
action or an action that is contrary to his/herieit for the purpose of favouring or
damaging a party in a civil, criminal or adminisiva dispute.

6.3 Prohibition of corporate crimes

Art. 25+er of Leg. Decree 231 refers to the following criméalse corporate communications (art.
2621 Italian Civil Code), false corporate commuhaas damaging the shareholders or creditors
(art. 2622 Italian Civil Code), fake reports orines by external audit firms (art. 2624 Italian iICiv
Code), impeded control (art. 2625 Italian Civil @pdundue return of contributions (art. 2626
Italian Civil Code), unlawful distribution of prdaé and reserves (art. 2627 Italian Civil Code),
unlawful transactions on shares or quotas of thmpamy or of the parent company (art. 2628
Italian Civil Code), transactions damaging credit@art. 2629 Italian Civil Code), fake constitution
of capital (art. 2632 Italian Civil Code), undusstdibution of corporate assets by liquidators (art.
2633 Italian Civil Code), undue influence on then&mal Assembly (art. 2636 Italian Civil Code),
market rigging (art. 2637 ltalian Civil Code), harthg the activity of Public Surveillance
Authorities (art. 2638 Italian Civil Code).

Therefore, when qualified as required by law, tliel#essees:
- are prohibited from reporting material untrue facts (albeit still being evaluated) or
omitting mandatory information concerning the economic, patrimonial or financial
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business of the Association they belong to (evéinefinformation concerns property held or
managed by the Association on behalf of third pajtiin its financial statements, in reports
or other corporate communications required by #ve bddressed to shareholders or to the
public, for the purpose of deceiving the sharehwslae the public and gain an illegitimate
benefit for themselves or for others, in such a wayto mislead their addressees on said
situation;

- are prohibited from causing a patrimonial damage tothe shareholders or creditorsby
reporting material untrue facts (albeit still beiryaluated) or omitting mandatory
information concerning the economic, patrimonialfiaencial business of the Association
they belong to (even if the information concern®party held or managed by the
Association on behalf of third parties), in its dncial statements, in reports or other
corporate communications required by the law, asiore@ to shareholders or to the public,
for the purposes of deceiving the shareholdersi®ipublic and gain an illegitimate benefit
for themselves or for others, in such a way asigbead their addressees on said situation;

- are prohibited from reporting false information or hiding data or newsin the reports
required for solicitations to the public for invesint purposes or for being admitted to
public listings or that are to be published in &vent of public purchase or exchange offers,
so as to mislead their addressees and thus oltallegitimate benefit for themselves or for
others, being aware of the false nature of suclumeats and intending to deceive their
addressees;

- are prohibited from hiding documents or using other contrivances to impede or
anyhow hinder the lawful control or revision by the shareholders, by other bodies of the
Association or External Audit Firms;

- are prohibited, other than in the event of a legitimate shareitabpeduction from
returning (even only feignedly)the shareholders’ contributions or from freeing
shareholders from their obligation in this respect;

- are prohibited from distributing profits or advances on profits that have not been gained
or that are to be set aside in a reseovdrom distributing reserves, even if not made up
of profits, that cannot be distributed:;

- are prohibited from purchasing or subscribing for hares or quotas,or shares or quotas
issued by the parent company, other than in thescaiowed by law, damaging the
integrity of the share capital or of the resenres tannot be distributed,;

- are prohibited from reducing the share capital or nerging Intervita with another
company osplitting it up, infringing the laws protecting creditors and dgmg creditors;

- are prohibited from fictitiously constituting or in creasing the capitalof the Association,
even only partially, by allocating shares or quath®se amount is lower than their nominal
value or by mutually subscribing for shares or gapior by substantially overestimating
contributions in kind or credits or the assetshef Association where this is transformed;

- are prohibited from causing damages to creditordy distributing Intervita’s assets among
shareholders before paying its creditors or bepautting aside the amounts needed to settle
their credits;

- are prohibited from determining the General Assemby’s majority by taking simulated
or fraudulent actions, so as to gain an illegitiena¢nefit for themselves or for others;

- are prohibited from spreading false information or giving rise to simulated transactions
or other contrivances that are such as to subalignélter the price of non-listed or listed
financial instruments or to substantially affece thublic’s reliance on the patrimonial
soundness of banks or banking groups;

- are prohibited, together with those in charge of auditing, frosrtifying untrue facts or
omitting information concerning the economic, patrimonial or financiakibess of the
Association, entity or subject being audited, srgéports or other communications, for the
purpose of gaining an illegitimate benefit for themives or for others, being aware of the
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false nature of such documents and intending teidec¢heir addressees, in such a way as to
mislead their addressees on said situation

- are prohibited from hiding documents or using other contrivances to im@de or
anyhow hinder the lawful control or revision by the shareholders, by other bodies of the
Association or External Audit Firms;

- are prohibited from reporting material untrue facts (albeit still being evaluated) in the
communications to be sent to surveillance autlesitas under law, concerning the
economic, patrimonial or financial business of theabject to surveillancey hiding facts
(by using other fraudulent means), either fullyiropart,that should be disclosedcand that
concern such business (even where such informatinoerns property held or managed by
the Association on behalf of third parties), sdabkinder their surveillance activity;

- are prohibited, in any way, even by omitting the communications tlusuch authorities,
from willingly impeding their functions.

6.4 Culpable homicide and serious or very seriousjuries committed by infringing accident-
prevention laws and laws on the protection of workes’ hygiene and health

Art. 25septiesLeg. Decree 231 refers to the following crimedpable homicide (art. 589 Italian
Criminal Code), culpable serious or very serioysrias (art. 590 Italian Criminal Code).

Therefore, the Addressees:

- are prohibited from infringing, or failing to fully or properly apply, accident-
prevention laws or laws on the protection of the wders’ hygiene and health in order
to gain any potential benefit or reduced obligatiemen in terms of saving time or lower
costs, for themselves or for the Association;

- mustpromote and share a cultureof prevention of potentialrisks at work;

- must contribute tomaintaining and developing a healthy and proper working
environment, also bybehaving responsibly and respectingther people’s identity and
health.

6.5 Prohibition of counterfeiting money

Art. 25 bis Leg. Decree 231 refers to the following crimesurderfeiting money, using it and
introducing it into the State by acting with otleeiminals (art. 453 Italian Criminal Code), altegin
money (art. 454 Italian Criminal Code), using antraducing counterfeit money into the State
without acting with other criminals (art. 455 l&i Criminal Code), using counterfeit money
received in good faith (art. 457 Italian Criminalodg), counterfeiting revenue stamps and
introducing them into the State, purchasing thesepkng them or putting them into circulation (art.
459 ltalian Criminal Code), counterfeiting currgntised watermarked paper to produce credit
cards or revenue stamps (art. 460 Italian Crim{@ate), producing or keeping watermarks or
instruments to counterfeit money, revenue stampsatermarked paper (art. 461 Italian Criminal
Code), using counterfeit or altered revenue stafapis464 Italian Criminal Code), counterfeiting,
altering or using trademarks or distinctive sigmgatents, models and drawings (art. 473 Italian
Criminal Code), introducing into the State and imgdin products bearing false marks (art. 474
Italian Criminal Code).

Therefore, the Addressees are prohibited from cdtimpithe above listed crimes.

6.6 Prohibition of terrorist crimes and female gerntial mutilation

Art. 25quaterof Leg. Decree 231 refers to the following crimisrorist crimes or crimes against
democracy, as laid down in the Criminal Code, iecsl laws and, in any event, crimes committed
by infringing article 2 of the International Contem of New York. Art. 25quaterl refers to the
crime regulated by art. 584ds Italian Criminal Code (female genital mutilation).
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Therefore, the Addressees are prohibited from cdtimnithe above listed crimes.

6.7 Prohibition of crimes against personal freedom

Art. 25quinquiesof Leg. Decree 231 refers to the following crimesiuction to slavery (art. 600
Italian Criminal Code), child prostitution (art. ®@@is Italian Criminal Code), child pornography
(art. 600ter Italian Criminal Code), possession of pornographigterial (art. 60@uater Italian
Criminal Code), virtual pornography (art. 660aterl Italian Criminal Code), tourist initiatives
aimed at exploiting child prostitution (art. 6@0inquieslitalian Criminal Code), slave trade and
trafficking (art. 601 Italian Criminal Code), puiate and sale of slaves (art. 602 Italian Criminal
Code).

Therefore, the Addressees are prohibited from cdtimpithe above listed crimes.

6.8 Prohibition of market abuse
Art. 25-sexies Leg. Decree 231 refers to the abuse of privilegafdrmation and market
manipulation (Leg. Decree 58/1998, art. 184 ang.185

Therefore, the Addressees are prohibited from cdtimpithe above listed crimes.

6.9 Prohibition of cross-border crimes

Art. 3 of Law no. 146 of 16 March 2006 defines aner as a ‘cross-border’ crime, punished by
imprisonment for no less than four years, whers ikcammitted by a criminal organized group in
more than one State, both in concrete terms atetnms of planning, preparation, control or when it
has substantial effects on another State or ingadveriminal organized group engaged in criminal
activities in more than one State. The crimes iastjon are: criminal association (art. 416 Italian
Criminal Code), mafia association (art. 4di6-ltalian Criminal Code), criminal association fbet
smuggling of foreign processed tobacco (art. @9ater Single Law as under Presidential Decree
no. 43/1973), the unlawful trafficking of drugs psychotropic substances (art. 74 Single Law as
under Presidential Decree no. 309/1990), moneydixiimg (art. 64&is), using money, goods and
utilities of unlawful origin (art. 64&er Italian Criminal Code), measures against immigrant
trafficking (art. 12(3)(3vis)(3-ter) and (5) Single Law as under Leg. Decree no. Z83),
inducing people not to make representations or akienfalse representations to the Judiciary (art.
377his), personal aiding and abetting (art. 378 Italiammthal Code).

Therefore, the Addressees are prohibited from cdtimnithe above listed crimes.

6.10 Prohibition of false representations
Art. 25-noviesof Leg. Decree 231 refers to the following crimeducing people not to make
representations or to make false representatiotigetdudiciary (art. 37Bis Italian Criminal Code).

Therefore, the Addressees are prohibited from cdtimnithe above listed crimes.

6.11 Prohibition of money laundering

Leg. Decree 231 of 21 November 2007 has introdaced®5-octiesinto Leg. Decree 231, related
to receiving stolen goods (art. 648 Italian Crinhi@@de), money laundering (art. 66& Italian
Criminal Code), and using money, goods and utdité unlawful origin (64&er Italian Criminal
Code).

Therefore, the Addressees are prohibited from cdtimnithe above listed crimes.
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6.12 Prohibition of computer crimes

Law no. 48 of 18 March 2008 has introdu@atl 24-bis into Leg. Decree 231, related to computer
crimes and unlawful data processing. In particulag, crimes are: false public or private computer
documents having evidential value (art. 484-Italian Criminal Code), unlawful access to a
computer or telematic system (art. G&5-Italian Criminal Code), unlawful possession and
disclosure of access codes to computer or telersgstems (art. 61§uaterltalian Criminal Code),
distribution of equipment, devices or computer paogmes aimed at damaging or interrupting a
computer or telematic system (art. 6jiinquiesitalian Criminal Code), unlawful interception,
hindrance or interruption of computer or telematenmunications (art. 61quaterlitalian Criminal
Code), installation of equipment that can intercdphder or interrupt computer or telematic
communications (art. 61@uinquies ltalian Criminal Code), damaging information, dadad
computer programmes (art. 6B Italian Criminal Code), damaging information, deaad
computer programmes used by the State or by anpthi@ic entity or that are of public use (art.
6351er Italian Criminal Code), damaging computer or tedtim systems (art. 63&uater Italian
Criminal Code), damaging computer or telematiceyst of public use (art. 63fsinquiesitalian
Criminal Code), computer fraud by individuals dsrtig electronic signatures (art. 64Qinquies
Italian Criminal Code).

Therefore, the Addressees are prohibited from cdtimpithe above listed crimes.

6.13 Prohibition of criminal associations

Art. 24+er of Leg. Decree 231 refers to the following crinieghe field of criminal associations:
criminal associations (art. 416 Italian Criminald@® mafia associations, including foreign ones
(art. 416 bis Italian Criminal Code), political-mafia electorakananges (art. 41éer Italian
Criminal Code), kidnapping for extortion purposag.(630 Italian Criminal Code).

Therefore, the Addressees are prohibited from cdtimpithe above listed crimes.

6.14 Prohibition of crimes against industry and trale and copyright infringement

Art. 25 bis-1 of Leg. Decree 231 refers to the following crananterference with the freedom of
industry or trade (art. 513 Italian Criminal Codeplawful competition with the use of threats or
violence (art. 513vis Italian Criminal Code), fraud against national istties (art. 514 Italian
Criminal Code), fraud in trading (art. 515 Itali@riminal Code), sale of non-genuine food as
genuine (art. 516 Italian Criminal Code), sale madustrial products bearing false marks (art. 517
Italian Criminal Code), production and sale of gedny infringing industrial property rights (art.
517 ter Italian Criminal Code), counterfeiting geograpmdications or designations of origin of
agricultural food (art. 51quater), and infringement of the “made in Italy” desigoat (art. 4 Law
350/03, art. 16 Decree Law 135/2009). Art. 2éniesof Leg. Decree 231 refers to copyright
infringement (art. 171, 174is, 171ter, 171quinquies 171septiesand 171octiesof Law 633/41).

Therefore, the Addressees are prohibited from cdtimpithe above listed crimes.

7. ENFORCEMENT AND CONTROL OF THE CODE OF ETHICS

7.1 Setting up the Surveillance Body

On 20.06.2008, the Executive Board of Intervitaligethe Surveillance Body. This Body monitors
the enforcement of and respect for this Code aaditganization, Management and Control Model
regulated by Leg. Decree 231 (the “Model”).

The Surveillance Body is a part of the Associat@md is fully independent and autonomous in its
activity and controls. Its activity must be profies&l and impartial.
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The members of the Surveillance Body may be revdkethe Executive Board for good cause,
after hearing the Audit Committee.
The Executive Board has assigned financial ressuéhe Surveillance Body for the performance
of its activities.
In particular, the Surveillance Body is required:
- to check periodically that the Code and the Modelapplied and complied with;
- to take actions to distribute the Code and the Mode
- to suggest amendments and/or integrations to thdeCand to the Model to the
Management;
- to receive any reports of infringement of the Cadel of the Model and to carry out
investigations thereon, enforcing its autonomogpé@gttion powers;
- to act as a consultant for the adoption of sanstion
- to account for its activity to the Executive Boand/or the Audit Committee when deemed
appropriate thereby, at any time and at least angar.
Within the scope of its activity, the SurveillanB®dy will be assigned the human resources
needed, to be chosen among Intervita’s staff fiiame to time.

7.2 Distributing the Code

The Surveillance Body distributes the Code to idsiessees as follows:
1. by including it in the Association’s Register;

2. by distributing the Code of Ethics to all emey;

3. by publishing it on the Association’s Website.

7.3 Reports

All subjects concerned, whether internal or extetoathe Association, are required to report,
whether orally or in writing and not anonymouslypyanfringements of this Code and anyone’s
request for its infringement, to their own superaord to the Surveillance Body. Any evidently
groundless reports are sanctioned.

The Association protects anyone reporting infringata against potential retaliations and shall
keep his/her identity confidential, though actihgays in compliance with the law.

7.4 Infringements of the Code

The serious and/or ongoing infringement of this €duy its Addressees damages the latter’s
relationship of trust with the Association and mawolve the application of sanctions,
compensation of damages and, in the event of seiidungements, termination of their work
contract.

For the purposes of this Code, a “serious infringethis any conduct that causes damages to the
Association.

The employees’ compliance with this Code is an r@gsepart of their contractual obligations,
under articles 2104, 2105 and 2106 Italian Civid€oany sanction shall be defined in accordance
with Law no. 300 of 20 May 1970, with the speci@visions in the field, where applicable, with
collective agreements and the Association’s distpy codes.

Should one or more members of the Executive Badrohge the Code, the Surveillance Body shall
give immediate notice thereof to the Executive Boand to the Audit Committee, giving its
opinion on the seriousness of the infringement. Bxecutive Board, after hearing the Audit
Committee, shall take all appropriate measures.

Any third party infringement of this Code may bec#oned by terminating the contract therewith,
under art. 1453 ltalian Civil Code, and by askiogpdompensation of damages.

8. ENTRY INTO FORCE
This Code enters into force on the date of its eygdrand formalization by the Association.
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